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1. Application of These Conditions
These General Conditions of Business apply to all valuation services, advisory services, private sale facilitation services, and any related professional services provided by Simon Mills Valuer (“the Company”, “we”, “us”, or “our”).

By engaging the Company, the Client agrees to be bound by these Conditions.
2. Services
The Company provides independent valuation and advisory services, including but not limited to written valuation reports, insurance valuations, probate and estate valuations, family law valuations, market appraisals, private sale facilitation (where agreed in writing), and collection management advice.

The scope of services will be set out in writing prior to commencement. Any variation to the agreed scope must be confirmed in writing.
3. Engagement
An engagement is formed when the Client accepts a written fee proposal or instructs the Company to proceed.

The Company may decline to provide services at its discretion. The Company may rely on information provided by the Client or third parties without independent verification unless otherwise agreed.
4. Fees and Payment
Fees will be charged as agreed in writing or, where not specified, at the Company’s standard rates.

Unless otherwise agreed, invoices are payable within fourteen (14) days of issue.

Interest may be charged on overdue amounts at the rate prescribed under the Penalty Interest Rate Act 1983 (Vic).

The Client is responsible for any additional costs incurred in connection with the services, including specialist reports, travel, photography, transport, or storage, where applicable.
5. Client Warranties
The Client warrants that they are the legal owner of the property submitted for valuation or are authorised by the owner; that all information provided is accurate and complete; and that there are no undisclosed encumbrances, disputes, or third-party interests affecting the property.

The Company is entitled to rely on these warranties.
6. Reports and Reliance
Valuation reports represent the professional opinion of the Company at the date of inspection or report.

Valuations are based on market conditions and information available at the time and may change over time.

A report is prepared solely for the purpose stated in the report and may not be relied upon by any third party without prior written consent.

The Company does not guarantee that any item will achieve a particular sale price.
7. Limitation of Liability
To the extent permitted by law, the Company’s liability is limited to the amount of fees paid for the relevant service.

The Company is not liable for indirect, consequential, or economic loss.

Nothing in these Conditions excludes rights under Australian Consumer Law.
8. Risk and Insurance
Where goods are left in the custody of the Company, risk remains with the Client unless otherwise agreed in writing.

The Client is responsible for maintaining appropriate insurance coverage.
9. Storage
Storage of goods will only occur where agreed in writing. Storage fees may apply.

The Client must collect goods within the agreed timeframe.
10. Confidentiality
The Company will treat Client information as confidential.

Information may be disclosed where required by law or professional obligation.
11. Privacy
The Company collects and stores personal information in accordance with its Privacy Policy.
12. Intellectual Property
All reports, photographs, and documentation prepared by the Company remain the intellectual property of the Company unless otherwise agreed in writing.
13. Termination
Either party may terminate the engagement by written notice.

The Client remains liable for fees incurred up to the date of termination.
14. Governing Law
These Conditions are governed by the laws of Victoria, Australia.

The parties submit to the jurisdiction of the courts of Victoria.
